— e Emergency Roadside Assistance
— e Towing Services

— e Mobile Repairs

— o 24-Hour Technical Assistance

— e Concierge Services

and more!
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Roadside Assistance

888-356-6007

DKP Administration, Inc.

4925 Boonsboro Road, Suite 238
Lynchburg, VA 24503

Q 833-357-2366
434-384-1150

9 info@dkpadmin.com
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YOUR COVERAGE SOLUTIONS

Concierge Service

Our Concierge Service provides assistance with:

« ATM & Business Locators

» Reservations
(Car Rentals/Hotels/Restaurants)

« Rental Car Return

» Emergency Return Travel Arrangements
« Turn-By-Turn Driving Directions

« Traffic Reports

» Road Closures

« RV Campground Referrals

« RV Storage Facility Locators

« Wireless Device Assistance

« Historical Site and Pet Care Locators

« Golf Course Tee Times
(Reservations & Referrals)

« Event Ticket Coordination

- Emergency Locator Service
(Hospital/Pharmacy/EMT)

« Weather Reports
« Shopping Centers
- Local Activities Calendar

Included is unlimited assistance in finding the closest
repair facility. We provide assistance through
coordination, negotiation and consultation using an
extensive network of worldwide partners. Expenses for
goods and services provided by third parties are the
responsibility of the customer.

Emergency Roadside
Assistance & Towing

Towing
Towing under Roadside Assistance Benefit,
limit up to $ 250.00 per occurrence

Battery Boost
Up to $100.00 per occurrence

Flat Tire Assistance
Up to $100.00 per occurrence

Fluid Delivery
Up to $100.00 per occurrence

Lock Out Assistance
Up to $100.00 per occurrence

Winching

Covered up to 100 feet off a maintained road orin a
commercial campground equipped for camping
vehicles. For each incident in which winching is
required in order to tow the disabled vehicle, Member
will be entitled a maximum benefit of $500.

Emergency Travel
Reimbursement

Auto Rental upto $ 200.00
Air Transportation ————  upto S 700.00
Hotel/Motel/Campground Fees upto S 200.00
Meals upto $100.00

Digital Track & Trace
Q)

RV Motorclub gives members access to our exclusive
Track & Trace Mobile App, providing real-time tracking of
your tow truck's location and ETA, information on your
towing provider, opportunities for communication and
feedback, and more.

Mobile Mechanic

Our service network is capable of dispatching simple
side-of-road repairs that match your requirements.
We use independent mobile mechanic service
providers to assist with the disabled vehicle's
mechanical problems.

Technical Assistance

Available 24 hours a day, 365 days of the year.
Our RV Technical Team is comprised of many
experienced and qualified RV Technicians.

Limits & Exclusions

Please see your contract for specific
terms & conditions of coverage.




